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GENERAL TERMS AND CONDITIONS FOR REGISTRATION

Registration

Fees are per person and plus 19 % value added tax charged on behalf of CSi Hamburg GmbH (Office: GoernestralRe 30, 20249
Hamburg/Germany, taxpayer ID number: DE290349357). Participants paying by credit card* will receive a written confirmation
and a separate form for the transmission of credit card data. Participants paying by bank transfer or by invoice will receive a
confirmation with paying details. Registration fees have to be paid within 14 days, otherwise the registration will be cancelled.

Cancellation

Intentions to cancel must be submitted in writing to meetings@csihamburg.de. In case of cancellation received before 8 January

2024, 50 % of the registration fee will be reimbursed, less 25 € net service charge. No refund thereafter. All refunds will be settled
after the event. Substitutions will be accepted at any time and will be charged at 15.00 EUR incl. VAT handling fee. Name changes
received 2 weeks or less prior to the start of the course will be charged 15.00 EUR incl. VAT. All changes or cancellations must be
submitted in writing to CSi Hamburg GmbH.

INVOICE ADJUSTMENT OR CHANGE

Each invoice adjustment or change will be charged with 15.00 EUR incl. VAT.

PAYMENT TARGET / PAYMENT DELAY

Registrations without payment within 2 weeks after invoicing (the date of issue counts) will incur a reminder fee 10.00 EUR, which
must be paid in any case. Registrations, further 2 weeks without payment after receipt of the reminder fee, are considered
cancelled and the place will be given to colleagues on the waiting list. The reminder fee must be paid in any case. These fees are
independent of the regular cancellation fees.

Data use and storage

The personal data you provide will only be used by CSi Hamburg GmbH to fulfil the contract and will be handled in accordance
with the provisions of the German Data Protection Regulation (DSGVO). For the duration of the contractual relationship, the
service provider may store and use your personal data in compliance with the applicable data protection regulations. The
collection, storage and processing of your personal data is necessary for your registration for the offer. Your data will be used
exclusively for the purpose of organising and conducting the event. Your data will only be passed on to third parties if they are
directly involved in the running of the event and if the organisational progress makes this necessary (organizer, course director).
The legislative body requires to obtain your active consent. Within the registration process, you will be asked to give your consent
for your surname, first name and institution/company to be stored and shown in the list of participants. You will receive
information about the data we have stored about you without having to give a reason and you can have this data blocked,
corrected or deleted at any time. You can also revoke your consent to the use of your data at any time without giving reasons.
Please send your written revocation, stating in detail which data records are to be deleted, to: CSi Hamburg GmbH, Goernestralle
30, 20249 Hamburg or info@csihamburg.de.

Liability

CSi Hamburg GmbH acts as an intermediary and is liable within the scope of the duty of care of a prudent businessman according
to the legal provisions. Liability - regardless of the legal grounds - is limited to intent and gross negligence. The liability of
commissioned third parties remains unaffected. No claims for damages can be asserted against the organiser and host if the
implementation of the webinar or parts thereof are made difficult or impossible by unforeseen political or economic events or by
force majeure. This also applies to programme changes due to cancellations by speakers or similar. You acknowledge that there
is no claim for damages against the organiser if the implementation of the event is made more difficult or prevented by fire, force
majeure, security risks, enemies of the state, war or riot, strikes, terrorist acts, sovereign measures, official orders, health crises,
postponement or cancellation of the event or for other reasons for which the organiser is not responsible, or if the non-
appearance of speakers or other reasons make programme changes necessary. The organiser is not liable for any costs, damages
or expenses that registered persons may incur as a result of the postponement or cancellation of the event. The organiser declines
all responsibility for property damage and personal injury of any kind that may arise in connection with the event. By registering,

participants acknowledge this reservation.
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